BUY  A  SERVER  WITHOUT 
THESE  FEATURES,  AND 
YOU'LL  PAY  FOR  IT  EVERY  DAY. 


COMPAQ. 


f 


HlHWilllJH  CA  Product  Lines 
Ecgfeitosoft  Get  Second  Overhaul 

Antitrust  HOHflfK) - I  branding  should  bring  more 

European  Commission  an-  NCW  changes  reverse  parts  of  July  revamp  clarity  for  users  as  well  as  CA's 


I  get  a  hi 


iunlfiU 
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Wall  St.  Pins  Integration  Hopes  on  Emerging  XML  Standards 

Making  XML  Work 

Brokerages,  banks  ain 
legacy  apps  amid  r 

i  to  interconnect 
nix  of  XML  protocols 

her  firm  recently  purchased  12 

lysts  weigh  bond  risks.  Ball 
said  she  hopes  XML  will  allow 

dard  to  be  successful,  fman- 

to  define  the  scope  of  XML  ini¬ 
tiatives  within  their  industry. 

the  challenge  of  the  day." 

Emerging  Interest 

(tether  for  a  single  view  of  the 
bond  and  credit  information. 

Eli  Bayajian,  AmericanjCapi- 

like  to  populate  a  newly  creat* 

want  to  buy  bonds  from  them." 

veloper  in  the  market  risk  Jivi- 

►  They  most  check  for  architec¬ 
tural  consistency. 

►  The  W3C  must  complete  its 
construction  of  an  XML  Web 

XML  lets  American  Capital's 

generate  bond  rating  reports 

(he  industry  settles  on  a  single 

York-based  company  that  in- 

Bloomberg  LP  and  Moody’s  In- 

he  said,  if  you're  building  a 

the  industry]  has  to  be  on 

i  ■  :  i 

,  business  relationship  model- 

believe  (hat  standardization  , 

dards  Organization’s  XML  data 
dictionary,  which  defines  data 
descriptors. 

now  will  be  talked  about  in  the 

upoaieo  Dio  oervices  negist 
But  Adoption  Among  Users  R 

UDDI  still  faces  hurdles  as  questions 

about  benefits  of  registration  linger 

ry  Debuts, 
emains  Slow 

proved  in  June,  is  being  hosted 

Description  Language  to  list 

XM I. -based  Simple! Object  Ac- 

back  and  forth  between  the 

forms  of  TCP/IP.  As  financial 
institutions,  we  have  to  do 

deputy  CIO  at  Dresdner  Kleim 

Dresdner  Bank  has  an  inter¬ 
nal  XML  strategy.  Overall.  42% 

An  updated  beta-test  version 

directory,  and  many  don’t 

registered. 

technical  specification  ap- 

advanced  development  at  Lee's 

ings.  the  envelopes  don't  inte- 

operating  systems. 

such  strategies  in  place,  ac- 

likely  to  adopt  the  Universal, 

UppaMUDDI 

Giga  Information  Group  Inc.  in 

the  industry  have  plans  to  im¬ 
plement  XML  as  a  middleware 

tegration  (UDDI)  directory  in 
a  widespread  fashion. 

the  Wefc  TVfbOowtng^atura  W  b«n  oUkI  at  part  aflhe 

ing  to  those  who  expected  an 
explosion  in  its  use.  “They've 

“Systems  integration  and 

c  u  rrent  Ly '  "boasts  ° '  mo  re  *  h  an 

of  people  putting  bogus  infor¬ 
mation  in  Ithe  registry  l  and 

Quick 

Qiniko  kSS°K 

Cosby.  IBM's  Web  services 
manager,  acknowledged  that 

■  Improved  capabilities  lor  01  bUS^,] Jh°n^  ^ 
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ABA  backing  may  determine  law's  passage 


;  (NCCUSL)  i 


Bar  Association  Hears 
Debate  Over  LOTA 


ORACLE  runs  Java 

Faster 


Time  (ms) 


Oracle  runs  Java  applications 
in  half  the  time  of  IBM  or  BEA. 
Source:  Industry  standard  benchmark 


ORACLE 
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FTC  Warns  E-Retaiere 
About  Shipments 


United  Technologies, 
CSC  Extend  Put 


[MMi  Oracle  Sets  Its  Sights  ? 
KS&  On  Exchange  Users  l 

more  than  100  daai-actien  lawsuits  Analysts  doubtful  it  endarinjt.  don't  work  without  rip  out  their  back-end  e-mail  eca 

will  unseat  Microsoft  lot'™  S  5 


NEWS 
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RON  ON  CACHE 


SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 
J  HEALTHCARE 


With  its  lightning  speed  and  massive  scalability, 
the  performance  of  Cache  makes  it  a  perfect 
match  for  any  enterprise,  in  any  industry,  with  a 

applications  capable  of  scaling  to  tens  of 


£  CACHE 
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Record-Breaking  Year  for 
Security  Incidents  Expected 


Experts  criticize  ‘reactive’  nature  of 

responses,  tell  Congress  to  lead  charge 


w  rector  of  the  Arlington,  Va.- 

I  sector  need  to  pre-  House  subcommittee  hearing 

I  pare  for  what  will  on  cybersecurity. 


Rational 


Developer  products  it \  f 

ROI  f 


A  ». 


28.  Mm 


If  you  ask  IBM,  e-business 
is  complicated  and  hard. 

So  don’t  ask  them. 

With  fourteen  operating  systems,  multiple  chip  architectures  and  a  tangle  of 
middleware  to  deal  with,  it's  no  wonder  only  IBM  can  ‘integrate’  their  systems. 

And  with  their  closed,  complex  systems,  they  control  it  all.  Which  means  you’ll 

On  the  other  hand,  Sun  takes  out  complexity.  Sun  systems  run  on  one  chip 
architecture  and  a  single  operating  environment,  so  you  can  scale  from  under- 


$1,000  desktop  systems  to  over-$  10-million  data  center  systems  i 


——♦5m 


WORKE 
OF  THE 


WHEN  YOUR  EMPLOYEES 
CANT  ACCESS  INFORMATION, 

IT'S  NOT  JUST  TIME  THEY'RE  WASTING. 


CleverPath 


Room  to  s 


tretch 
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J.D.  Edwards  Closes 
Deal  for  CRM  Vendor 


IBM  Puts  Increased  security  zm 
Focus  on  IT  Security  ==g=r 


Demand  surge  after  attacks  prompts 
expanded  offerings,  centralized  planning 


Ex  Commerce  Head 
Named  SBC  President 


will  identify  emerging  treni 
and  coordinate  technology  d 

it  also  plans  to  work  with  Ne 


Deal  to  Hurt  SunGard 
Earnings 'Modestly' 


developers  —  deeper  into  ter- 
small,  specialized  Vendors, 


Grid  Computing  Gets  Push 
From  Top  Server  Vendors 


Compaq,  IBM,  Sun 
all  target  system 
pooling  technology 


ware  ilul's  designed  to  make  it 


gy  developed  by  Avaki  Corp.  in 
Cambridge.  Mass. 

at  Gartner  Inc.  in  Stamford, 


Shared 

Resources 

Server  vendors  such  as  IBM, 
Sun  and  Compaq  are  taking  a 
increasing  interest  in  grid  con 


Batchelder  said,  one  big  limita¬ 
tion  is  a  lack  of  clear  business 
applications.  “There  are  not  a 
lot  of  obvious  uses  in  the  [cor¬ 
porate]  enterprise,"  he  said. 

analyst  at  Giga  Information 
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THE  FACTS 


GUSH  IBM  Puts  Increased 
MhCMM  Focus  on  FT  Security 


Demand  surge  after  attacks  prompts 
expanded  offerings,  centralized  planning  j 


Ex  Commerce  Head 

M-utuuI  gflC  Dmf  ii4iurf 

nameo  ooo  ncSioeni 


Deal  to  Hut  SunGard 
Earnings  “Modestly' 


Grid  Computing  Gets  Push 
From  Top  Server  Vendors 

-  I  nology,  which  is  expect* 

Compaq,  IBM,  Sun  Include  a  commercialize* 
all  target  system  *£&&££ 

pooling  technology  «(.  a  research  inilialive 


si  it 


Introducing  Dell  PowerConnect  Network  Switches. 
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NEWSOPINION 


IT  Helps  Speed 
Product  Rollouts 


9  vlslo 


100%  of  your  disk  capacity  is  now  usable 
for  storage.  We  call  this  revolutionary  idea 
getting  what  you  pay  for. 


StorageTek 


RITAS 
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Bargain  Hunt 
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EMERGING  COMPANIES  2002 


This  year’s  Emerging  Companies  to  Watch  have  one  important 
thing  in  common:  They’re  helping  IT  keep  an  eye  on  the  bottom 
line  in  times  of  economic  uncertainty.  By  Steve  Ulfelder  ; 


Users’  productivity  ha 

Find  Cheaper,  Faster  Ways  to  Do  the  Basics 


34 


Sun  ONE.  The  software  platform  that'll 
take  your  IT  infrastructure  on  a  pretty  sweet  ride. 

A  lot  of  companies  are  out  there  trying  to  sell  you  an  "integrated  Web  Sen/ices 
platform."  But  what  they're  really  trying  to  do  is  lock  you  into  theirs.  Of  course, 
integrating  your  information  assets  will  allow  you  to  offer  more  services,  get  bigger 
savings  and  earn  greater  profits.  You'll  also  get  better  customer  sen/ice,  tighter 
supply  chains  and  achieve  increased  productivity.  But  how  do  you  do  it  without 
ripping  out  and  replacing  everything?  And  how  do  you  make  it  future-proof? 
Sun' ONE  is  the  answer. 

Visit  www.sun.com/sunoneinfo  to  register  to  receive  the  Sun  ONE  starter  kit  and  join  the  online  Sun  ONE  community. 
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Untangling  die 
Supply  Cnain 


Logistics  are  everything 
to  these  companies.  That’s 
why  they  got  well-acquainted 
with  their  emerging  partners 
before  joining  forces. 


1  XZJZZto  v  '  I’risniN appU.itinn  to  ir.uk 
m*oJ  partner.  Sherry  says.  Hu-  vtiulor  must  "be 


Sold  on 
Innovation 

back  on  the  application,  where  they  were  taking  the 
system  and  whether  they  thought  Everypath  would 
be  able  to  take  those  steps  with  them."  Jarvis  says. 

Many  companies  looking  for  a  competitive  edge  in 
their  sales  and  service  operations  are  finding  them- 

nology  partner.  Whether  they’re  putting  wireless 

less-established  software  firms  to  reap  the  benefits 
nology  that  these  start-ups  offer. 

up  the  sales  capabilities  of  his  company’s  Web  site, 
he  would  have  said  no.  But  after  creating  a  45-page 

From  enabling  wireless 
customer  access  to  stream¬ 
lining  complex  sales  processes, 
these  companies  turned  to 

h  ast  summer.  Steve  Jarvis  realized  that  he 

1  help  with  Alaska  Airlines  Inc.’s  project  to 

■  extend  its  Web-based  system  with  wireless 

H  technology.  But  when  Jarvis,  the  airline’s 

H  vice  president  of  e-commerce,  looked 

two  dozen  companies  and  then  asking  four  finalists 

Mumford  and  his  team  at  Tektronix  Inc.  decided  to 

“Comergent  has  been  very  flexible,  very  open  to 

technology  newcomers  to  help 
their  sales  departments  get  a 
leg  up.  By  Mary  Brandel 

ups  by  nature,  losing  money  and  funded  by  |  product  to  meet  our  customer  needs."  says  Mumford, 

fives  encounter  today  —  whether  to  take  the  would  have  preferred  to  work  with  a  multi- 

edge  technology  projects.  But  that’s  where  50  t*mes  already.  But  our  primary  goal  was 

peers.  He  did  something  that,  surprisingly,  they  don’t 
often  do:  He  checked  references. 

start-up  “was  definitely  a  concern,"  Jarvis  says.  But 
with  just  a  35-person  team  running  Seattle-based 
Alaska  Airlines’  $340  million  revenue  Web  site,  he 
knew  he  needed  some  help.  “Wireless  is  a  fairly  frag¬ 
mented  space.  There  was  no  way  we  could  deploy 
quickly,  let  alone  support  all  these  different  devices," 

with  Tektronix.  It’s  part  of  what  we  had  to  deal  with." 

firms  such  as  Oracle  Corp..  Trilogy  Inc.,  SAP  AG  and 

Siebel  Systems  Inc.,  mainly  for  its  ease  of  use  and 
good  fit  with  Tektronix's  own  work  culture. 

Stay  Ahead  of  the  Competition 

Fvcrynath  Inc.  That’s  why  Jarvis  got  to 

w>^v.everypath.com  know  the  executive  team  at 

Whit’s  the  adgt?  Provides 

«res  online  browsing,  ieo  noli-  studied  Everypaih's  tech- 
talions  OTl  on-line  mono-  nology  infrastructure 

"on/wireless  synchronization  (-They  were  as  strong  on 

the  back  end  as  we  were."  he  says),  researched  the 
venture  capital  funding  and  even  spoke  with  one  of 

little  doubt  that  Every  path  could  successfully  help 
his  company  extend  its  Web-based  check-in.  flight 
status  and  mileage  system  to  wireless  users.  In  the 

work."  says  Charles  Young,  solution  technology  man- 

the  right  technology  to  automate  HP's  complex  sales 
process.  “Their  focus  is  on  us  and  making  the  project 

-  successful  That  was  the 

Thfl  Cyhrant  Corp.  feeling  I  got  from  them 
www.cybranf.com  every  day."  Young  says. 

and  automales  ail  areas  ot  se*-  that  go  the  start-up  route, 

it’s  the  competitive  edge  — 

"We  wanted  to  be  upfront  with  using  technology 

iiHB 

Jarvis  isn’t  the  norm.  According  to  Carol  Roswell. 

when  companies  check  references,  it’s  often  a  cursory 

get  at  the  heart  of  the  matter."  she  says. 

Jarvis  went  a  step  further,  spending  half  a  day  with 
Palo  Alto.  Calif. -based  ETYade  Group  Inc.,  another 

Everypath  customer.  “I  asked  them  about  the  speed 

provider  in  Minneapolis.  But  when  the  company 
looked  around  a  year  ago  for  a  vendor  that  could 
help  it  give  customers  order-status  information  via 

to  get  a  leg  up  on  the  competition,"  Dwivedi  says. 

FIVE 

BLATANT 

LIES 


ABOUT  APPLICATION  SERVERS. 


rgnmnm 


acceptance  of  the  Sybase  Enterprise 
Application  Server  4.0  (affectionately 
known  as  EAServer)  as  the  singular  de 
facto  standard  for  your  enterprise.  This 
is,  after  all,  our  own  advertisement. 

That  said,  we  promise  to  tell  the  truth. 
We  won't  distort  any  of  the  facts.  We 
will,  however,  challenge  some  common 
misrepresentations  and  distortions. 


crunch:  the  ability  to  integn 
Anything  less  simply 
won't  carry  you  into  the 
future.  Sybase  provides 
all  these  components. 

Of  course,  EAServer 

engine  unifying  these 
company's  infrastructure. 


Emerging  players  helped 
these  companies  reach  out  to 
customers  with  technology 
that  their  marketing 
departments  use  to  dig 
through  valuable  data  and 
communicate  efficiently  over 
the  Web.  By  Stacy  Collett 


selling  and  product  configurati 
f  what  they’ve  already  spent.  Ai 
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EMERGING  COMPANIES  2002 


=  Bean 
I  Counting 


Data  warehousing 
and  analytical  tools 
from  emerging  players 
are  helping  companies 
leverage  tneir  huge 
stores  of  data  for 
financial  gain. 

By  Melissa  Solomon 


ake  Advantage 
if  a  Nimble  Start-up 


How  do  we  take  your  current 
communications  capabilities  even  further? 


Saving  Money 
On  the  Desktop 


NEWSLETTERS 


E-MAIL  PRIVACY  SETTINGS 


InfoWorldNEXT  -GENERATION 

WEB  SERVICES 


January  16  &  i7,  2002 
The  Westin  St.  Francis 

San  Francisco,  California 


e.  has  joined  forces  with  Dun  & 


The  Power  to  Km) 


sas 


All  Eyes 
Ebon  Them 
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EMERGING  COMPANIES  2002 


With  little  venture  cash  to  go 
around,  the  technology  start¬ 
ups  earning  funding  are  the  ones 
with  credible  business  plans  and 
value  for  IT.  By  Pimm  Fox 


Who’s  Getting 
The  Money? 


4£*m 


Can  IP  ever  stand  for  Inner  Peace? 


NTT/VERIO 
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The  lop  100  to  Watch 


How  We  Picked  Them 


SHEILA 

DREADED 

MOVING 

DAY. 


Moving  to  Microsoft  Windows  XP  is  easy. 


I VI  oving  data  to  a  new  computer  is  a  scary  proposition.  So  when  my 
company  bought  new  PCs  with  Microsoft*  Windows® XP,  I  panicked .  Then, 
I  talked  to  a  friend.  ‘Just  use  your  Zip ®  drive,’  she  said.  So,  I  checked  out 
the  Iomega  web  site,  downloaded  their  migmtion  solution  and  breathed 
a  sigh  of  relief.  I  transferred  my  files,  application  and  mail  settings-  even 
font  defaults  and  URLs.  It  was  fast,  safe...and  dare  I  admit  it,  easy,  n 
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Due  Diligence 

URV1VAI.  -  THAT'S  WHAT  WK  WANT.  Face 
it,  right  now  we’re  not  really  looking  for  cut¬ 
ting-edge  anything.  We  all  just  want  to  sur¬ 
vive  until  business  improves. 

Funny  thing  is,  we  can't  do  that  alone.  We 
need  help.  That’s  why  doing  business  with 
emerging  technology  companies  is  such  an  opportu¬ 
nity  —  and  a  challenge.  They  may  have  exactly  the 
hardware,  software  or  services  that  will  help  us 
make  it  through  this  rough  patch  and  give  us  a  fast 
start  once  things  pick  up  again. 


Microsoft*  and  Compaq  Know-How 
Delivered  Fresh  and  Free  Every  Week 

Sign  up  for  your  FREE  subscription  to  WindowsAdvantage.com 


www.windowsadvantage.com/300 


Windows  ADVANTAGE.com 


COMP*0- 


careers  com  J 


Diversity  in  Information  Technology 


RESOURCES 
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Seamless  E-Commerce  Giving 
Way  to  XML/EDI  Hybrid 


*  THE  BACK  PA6E 

FRANK  HAYES/FRANKLY  SPEAKING  I 

Bag  the  Gag  Rule  sees. 

This  Wednesday  marks  day  30  since  the  Nimda.e 
worm  showed  up  on  the  Internet.  Microsoft  and  a  few 
of  its  security  cronies  would  have  us  believe  that  unHStaia  1  m saned m 

30  days  is  about  the  right  amount  of  time  for  everyone  •«»  w 

to  shut  up  about  any  particular  security  vulnerability.  the  rules  at  this  urwersii 

The  idea,  floated  by  the  group  after  Microsoft’s  Trusted  Computing  SteStroaSSSSJSSi 
Forum  this  month,  is  that  the  IT  industry  should  agree  on  a  “grace  soacepefpefmBunutwnr 
period,”  during  which  the  affected  software  vendor  can  fix  the  prob- 
lem  and  issue  patches  without  worrying  about  information  on  the  many  faculty  and  aafi  as  poa 

vulnerability  leaking  out.  After  all,  what  could  happen  in  30  days? 

Well,  at  the  U.S.  District  Court  for  the  Southern  District  of  Florida,  dw  bo  square  leet  tia  sci 


RN  THE  PA0E  This  hosts-  (mum.'  fed  says.  Die  feedback 

s  new  decision-support  sys-  was  so  loud,  everybody  thought 


Which  firewall  is  right  for  you? 

Faster  and  more  secure?  Slower  and  less  secure?  (Decisions,  decisions.) 

An  educated  guess:  You 'd  prefer  a  faster,  more  secure  firewall.  If  that's  the  case,  your  firewall  should  be  from  Symantec  '  Symantec  Enterprise  Firewall. '  for  example, 
is  up  to  150%  faster  than  our  competitor’s  enterprise  firewall:  It  provides  more  Web  throughput,  more  file-transfer  throughput,  and  more  connecbons  per  second,  aU 
without  compromising  security. 

Symantec  Enterprise  Firewall  provides  a  greater  degree  of  security  because  of  our  Application  Proxy  Technology.  The  most  robust  and  secure  approach,  it  allows  full 
inspection  of  both  the  protocol  and  the  application  layer.  This  enables  you  to  set  granular  control  policies  from  desktop  to  gateway,  a  powerful  feature  that  lets  the  right 
people  in— customers,  vendors,  remote  users— while  keeping  the  wrong  people  out 

Our  firewalls  can  protect  every  tier  of  your  computing  environment.  We  provide  solutions  for  the  desktop,  as  well  as  a  gateway  appliance  that’s  easy  to  deploy  and 
provides  flexible  implementation.  And  with  our  Security  Services  we  can  help  you  plan,  implement,  manage  and  maintain  a  secure  firewall  solution 
Symantec  firewalls  are  a  key  component  of  Symantec  Enterprise  Security.  Combining  world-class  technology,  comprehensive  service  and  global  emergency  response. 
Symantec  Enterprise  Security  helps  businesses  run  securely  and  with  confidence. 

Want  to  make  an  informed  decision  about  your  firewall ?  Visit  symantec.com/ses7  or  call  800-745-6054  x9GL1. 

Just  for  contacting  us  we’l  send  you  a  free  Security  Reference  Chart  offering  a  weam  of  information  about  network  security: 


^  Symantec. 


